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1. O0mme moJIoKeHus

1.1. Hacrosimee Ilomoxenue o mopsjake paboThl ¢ OOpalieHUsIMU TpakaaH B
MYHUIIUTIATBHOM JOIIKOJILHOM 00pa3oBaTelibHOM yupexkieHuu «Jlerckuii cag Nel63
KOMOMHUpOBaHHOTO BuJa» (manee — [lonoxenue) pazpaboTaHO B COOTBETCTBUU C
denepanbHbiM  3aKk0HOM Poccuiickoit depepammu ot 02.05.2006 Ne 59-d3 «O
nopsiike paboTel ¢ oOpamenusiMu rpaxaan Poccuiickoit ®deneparnumn», YcraBom
MB/IOY.

1.2. VYcranoBneHHbii HactosammM [lonokeHneM mNOpPAIOK PacCMOTPEHUS
oOpallleHu#l TpakJlaH paclpoCTPaHsIETCs] Ha BCE MHIWBUIYaTbHbIE U KOJUIEKTHUBHBIC
oOpallieHus rpakJaH, NOJy4YeHHbIE B MUCbMEHHON WM YCTHOU dopMe, B TOM YHCIIe
Ha JIMYHOM TIpHEME, TO TMo4YTe, (PaKCUMHUIBLHON CBs3W, Telerpady HW HHBIM
UH(GOPMAIIMOHHBIM CHUCTEMaM OOIIEero MOJIb30BaHUs, 32 UCKIIOUEHUEM OOpaIleHHI,
KOTOpbIE TOJJIEKAT PACCMOTPEHUIO B TMOPSAKE, YCTAHOBIEHHOM (delepaibHbIMU
KOHCTUTYIITMOHHBIMU 3aKOHAMU U UHBIMH (PeiepaTbHBIMU 3aKOHAMHU.

1.3. YcranoBneHHbIi HacTossmuM [lonokeHremM nopsaI0K He paCIpOCTPAHSIIETCS
Ha THCbMA, UCTIOJHEHHBbIE Ha O(UIMAIBHBIX OJIaHKaX OpraHu3alluil, YUpeKICHUH,
NPEANPUATUNA, TOANUCAHHBIE MX PYKOBOAMTEISIMU WJIM YIOJIHOMOYEHHBIMH Ha TO
JUIAMHU, KOTOPBIE PAaCCMATPUBAIOTCS B TOPSIKE, YCTAHOBICGHHOM JJisi OOIIei
KOPPECTIOHAEHIUH.

1.4. PaccmoTpeHne oOpalieHuii rpaxiaaH OCyIIECTBISIETCS OE€CILIATHO.

1.5. B mHacrosmem IlonoxkeHnn HCHONB3YIOTCA CIEAYIOIIAE OCHOBHBIC
TEPMUHBL:

- oOpamieHue TpaxgaHuHa (;majgee - oOOpallleHHWE) — HalpaBJICHHBIC
3aBEAYIOIIEMY WA JPYTOMY JOJDKHOCTHOMY JIMIY INHCbMEHHBIE MPENIOKEHHE,
3asBJICHHUE WIIH XKajloba, a TaKKe yCTHOe oOpaleHue rpaxaanuia B MbJ/IOVY.

- MPEIJIOKEHUE — PEKOMEHJAlWs TpaXJaHWHA IO COBEPIICHCTBOBAHUIO
nestenpbHoctTd MBJIOY;

- 3asiBJICHUE — MPOChOa TpakKJaHWHA O COJIEUCTBHM B peald3allii €ro IMpaB U
CBOOOJI WJIK TIpaB M CBOOOJ APYTUX JIUII, JIMOO COOOIIEHHEe O HAPYIISHUH 3aKOHOB U
WHBIX HOPMATUBHBIX TPABOBBIX aKTOB, HejocTtatkax B pabdore MBJIOY wu
JOJDKHOCTHBIX JIMIL, JIN0O KpuTHKa AesiteabHocTd MBJIOY 1 10/KHOCTHBIX JIHIL;

- JKanmoba — mpockda TpakaaHWHA O BOCCTAHOBJICHUU WM 3allUTE €ro
HapyILIEHHBIX MpaB, CBOOOJ WJIM 3aKOHHBIX WMHTEPECOB JMOO MpaB, CBOOOI WIIU
3aKOHHBIX UHTEPECOB APYTHUX JIUII;

- JIOJDKHOCTHOE€ JIMIIO, TOCTOSIHHO WJIM BPEMEHHO WM MO CHEUUaIbHOMY
MOJIHOMOYMIO  ocyluecTBistoniee  QyHkuuu  npenacrasurens MBJOY  mmbo
BBITIOJIHAIOIIEE OpraHU3aLMOHHO-PACTIOPSAUTENbHbIE, aIMUHUCTPATUBHO-
xo3siicTBeHHble pyHkunu B MB/IOY.

OOpaiieHne MOXKET OBITh KOJIJIEKTUBHBIM, €CIM OHO TOJIMMCAHO JABYMS WA
Oonee aBTOpaMu, JMOO MOCTYNUBIIEE OT UMEHU KOJUICKTHBA IOPUIUYECKOTO JIUIIA.
KOMIeKTUBHBIM CUMTAIOTCA TaKkkKe OOpalieHus, MOJAMUCAHHBIE UWICHAMH OJHOU
CEMBHU.

2. Peructpanus oOpamieHuii rpaxias
['paxxgaHuH B CBOEM NHMCHMEHHOM OOpallleHuu B 00s53aTE€IbHOM MOPSIKE
ykaszbiBaeT juO0 HaumeHoBanune MBJIOY, B koTropoe HampapisieT NHUCbMEHHOE
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oOpamienue, a100 (aMUIUIO, UMS, OTYECTBO COOTBETCTBYIOLIEIO JOJKHOCTHOIO
Jauna, JM00 JTOJKHOCTh COOTBETCTBYIOUIETO JIMIA, a TakXke CBOU (haMUIIUIO, UM,
OTYECTBO (MOCJEAHEe — MPU HAJIUYMM), TIOYTOBBIM ajgpec, M0 KOTOPOMY AOJKHBI
ObITh HaIpaBJEHBbI OTBET, YBEJAOMJICHHWE O TMepeajpecalii OOpaleHus, U3j1araet
CYTb MPEIOKEHUS, 3aBJICHUS WU KaAJI0ObI, CTABUT JIMYHYIO MMOJITUCH U JaTy.

B cnydae HeoOXO0IMMOCTH B TOJITBEPXKACHHE CBOMX JOBOJOB TpakIaHUH
npuiiaraeT K MMCbMEHHOMY OOpAaIeHUIO JOKYMEHTHI M MaTepuabl JIMOO UX KOIHH.

Bce nmnocrynatomme B MBJIOY  nuceMeHHble  oOpallleHHs — TpaxaaH
MPUHUMAIOTCSI, YUUTHIBAIOTCS U PETUCTPUPYIOTCS B TEUECHHE TPEX JHEW C MOMEHTa
noctymieHuss B MBJIOY unu nomxHOoCcTHOMY jauIly. Perucrpanusi ocymiecTBIseTCs
nenornpoun3BoauTesieM. JIBoitHas peructparus obpamienuit rpaxiaadn B8 MBJIOY ne
JOITYCKaeTCsl.

PeructpalliOHHBIA MHIEKC YKa3bIBA€TCS B PETUCTPALMOHHOM INTaMIle WM B
OTMETKE O pErucTpaludy, KOTOpas IMPOCTABISAETCA B HIDKHEM MPABOM YIIIY
oOpaleHus rpaxJaaHuHa.

JInst perucTpanui MUCHMEHHBIX OOpAaIllEHUN Tpa)KJaaH HCIOJIb3YETCs >KypHaI
perucrpanuu oopaiieHui rpaxaas, CoAepKalui CIeayoe pa3aebl:

- JlaTa perucTpanuu oOpamieHus;

- UHJIEKC PETUCTPAIIK OOpaIllCHNUS;

- (hammnust, UMs1, OTYECTBO 3asBUTEJISA, €TI0 APEC;

- KpaTKO€ COZEpKaHue 0OpalleHus;

- PE30JIOLHUS UM KOMY HalpaBJIeH JOKYMEHT;

- OTMETKA 00 UCMHOJHEHUHU JOKYMEHTA,

- OTMETKA O HaIpaBJICHUH IOKYMEHTA B JIEJIO.

[Iucbma rpaxkaad ¢ HOMETKOM «JIMYHOY» MOCJE MPOUYTEHUS aJipecaToM, B CiIydae,
€CJIM B HUX CTaBATCS BOIPOCHI, TPEOYIOIINE OPUIIMATbHBIX OTBETOB, MEPEIAIOTCS Ha
PETHCTPALIMIO B YCTAHOBIEHHOM MOPSIKE.

[Ipn mocryruieHMH MHUCHBMEHHOTO OOpalleHus TpaKJaHWHA IO BOIPOCY, HA
KOTOPBIM €My JaBalicsi OTBET MO CYHIECTBY B CBSI3M C paHEE HANpPaBICHHBIM
oOparieHreM, €My TMPUCBAMBAETCS OYEPEIHONM PpErucTPAIMOHHBI HOMEp, a B
COOTBETCTBYIOIIEH rpade >XKypHajla PEruCTpalliy YKa3bIBaCTCS PETUCTPAIMOHHBIN
HOMED MEPBOTO OOpaIeHusl.

B npaBom BepxHEM yIiIy MOBTOPHBIX OOpaIeHU CTABUTCS OTMETKA WJIU IITaMII
«IToBTOPHO»

3aperucTpUpoOBaHHbIE B YCTAHOBJIEHHOM TOpSAJKE OOpallleHHus TpaxaaH
NEpENAOTCS 3aBEAYIOIIEN HA PACCMOTPEHUE.

3. PaccMoTpenne oOpalieHuii rpaskaan

3.1. ITuceMeHHbIe oOpalieHus, coJepKalliue BOMPOCHI, PEIICHHE KOTOPBIX HE
BXoauT B KoMmrneTeHuio MBJIOY, nopiexaTr nepechuike B T€UeHUE 7 JHEW CO JTHA
UX PErucCTpallid B  COOTBETCTBYIOIIMM OpraH WIH  COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPOTO BXOJIUT PELIEHUE MOCTABIECHHBIX B
oOpallleHu: BOMPOCOB, C YBEAOMJICHHMEM TpaKIaHMHA O TMepeagpecalud ero
oOpallieHus, 3a UCKIIOUEHHEM CITy4yaeB, YKa3aHHBIX B MyHKTax 4.4 u 4.8. HacTOAIIEro
Ilonoxenus.

3.2. OOpamenue, nocrynusimiee B MB/IOY wunu gomxHOCTHOMY nHIly B
COOTBETCTBHUH C UX KOMIIETEHIMEN, TOTIEKUT 0053aTEIbHOMY PACCMOTPEHHUIO.
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3.3. TlucbmeHHBIE OOpallleHus TpaXKAaH pacCMaTPUBAIOTCS PYKOBOIUTEIEM
CaMOCTOATENBbHO JIMOO HAMNpPAaBISIIOTCSA JEJIONPOU3BOAUTENIEM B COOTBETCTBUM C
pe3oJironMer PyKOBOAUTENS HA pPACCMOTpeHHE ucnonHuTento. llepenaya nmcem
(TemerpaMMm) OT OJHOTO HCIOJHUTENS JPYrOMY OCYIIECTBISIIOTCS — 4epes
JEJONPOU3BOAUTENS UIH C €TO YBEIOMIIEHUEM.

3.4. 3anpeniaercsa HAIPABIATH Kalo0y HA PAaCCMOTPEHHUE HOHKHOCTHOMY JIMILY,
pelieHre uinu aerctaue (0e3aeicTBIE) KOTOPOro 00xKamyeTcs.

3.5. B cinydae eciam B COOTBETCTBHM C 3aIPETOM, IPEAYCMOTPEHHBIM ITyHKTOM
3.3. HEBO3MOKHO HampaBlieHUE KaJl0Obl HA PACCMOTPEHHE JOJLKHOCTHOMY JIMILY, B
KOMIIETEHIIUIO KOTOPOr0 BXOJIUT PEUIEHUE IOCTABJICHHBIX B OOpPAIlIEHUH BOIPOCOB,
xanoba BO3BpallaeTCs TpakIaHWHY C pa3bACHEHHEM €ro IpaBa 00KajJoBaTh
COOTBETCTBYIOIIEE pEIIeHHe WM JeicTBUe (Oe3AeiicTBHE) B YCTaHOBICHHOM
MOPSIAKE B CY/I.

3.6. Ilucbma (TenerpamMmbl) TpakJaH pacCMaTPUBAIOTCS HCIOJHUTEISIMU B
teuenue 30 gHel co nHs ux peructpauuu B MBJI0Y.

B uckmountenbHbIX ciiydasx pykoBoauteslb MBJIOY BopaBe mpojiuth Cpok
paccMoTpenusi obpareHusi, Ho He Oosiee yem Ha 30 MHEH, YBEIOMUB TpakIaHUHA,
HaIlpaBUBILIETO OOpallieHue, O MPOAJIEHUU CPOKa €r0 paCCMOTPEHUSI.

B cnydae HeoOxomumoctu pykoBomutTenab MBJIOY BmopaBe oOpamiatbest B
OpraHu3alliy, YUYpPeXKACHUS ¢ TPEANpUsITUAS, a TakKkKe OpraHbl MECTHOIO
CaMOYIIpaBJiEeHUsT W Jp. C TpeOOBaHUEM O TMPEIOCTABIECHUU JOKYMEHTOB U
MaTepUaioB, HEOOXOJAMMBIX I PACCMOTPEHHsI OOpallleHus TpakJaHWHA, 32
WCKJIFOUCHUEM JIOKYMEHTOB, MATEPHUAJIOB, COJEPKAIIMX TOCYJAPCTBEHHYIO WU
OXpaHSIEMYyI0 TOCYJapCTBOM TalHy JJIsi KOTOPBIX YCTAHOBJIEH OCOOBIA MOPSIOK
IIPENOCTABIICHHUS.

3.7. Ilucbma TpakJaH CUWTAIOTCS Pa3pEIICHHBIMH, €CIIA PACCMOTPEHBI BCE
MOCTABJICHHBIE B HUX BOMPOCHI U JaHbl OTBETHI 3aIBUTEISIM.

3.8. OTBeThI JOMKHBI OBITH APTYMEHTUPOBAHHBIMH, COJIEPKaTh KOHKPETHYIO U
YeTKYI0 MHGOPMAIIMIO 1TO0 BCEM BOMPOCaM, MOCTABICHHBIM B OOpaIlleHUU TPpaxaaH,
II0 BO3MOXHOCTH, CO CCBUIKOM Ha HOPMBI 3aKoHoJarenbcTBa Poccuiickon
denepanum.

Ecnu B ynoBneTBOpeHHHM OOpalleHHs Tpa)KAaHWHA OTKa3aHO, OTBET JOJDKEH
COJIEpKaTh YETKOE pPa3bSICHEHHWE TMOpsAJiKa OO0XKAJIOBaHUSI MPHUHSITOTO PEIICHUs ¢
yKa3aHUEM OpraHa WM JOHKHOCTHOTO JIMIA, KOTOPOMY MOKET OBITh HamlpaBlieHA
*anooa.

Ecnu paercss mpoMeXKyTOUYHBIM OTBET, TO YKa3bIBAE€TCS CPOK OKOHYATEIBHOTO
peLIEHNs TOCTABJIEHHOTO BOIPOCaA.

OTBETHI, MOJATOTOBJICHHBIE HAa OCHOBAHUM MPABOBBIX JOKYMEHTOB, OJIKHBI
COJIEpKaTh PEKBU3UTHI ATUX JJOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHUSI.

3.9. OtBerl Ha oOparmieHus: TpaxgaH OQGOPMIISIOTCS Ha OJIaHKE MHUCHhMa
MB/IOY, noanuchIBatOTCS PYKOBOJIWUTEIEM WM YIOJIHOMOYEHHBIM HA TO JIMIO, U
HAIPaBJISIOTCA 110 aAPECy, YKa3aHHOMY B OOpallleHUH rpakIaHrHA.

OTBeT Ha KOJUIGKTUBHOE OOpareHue OTIPaBIsSETCS Ha UMS IEPBOTO
MOAMMUCABIIETO €ro JUIA, €CJIH B MUCbME HE OrOBOPEHO KOHKPETHOE JIMI0, KOMY
HAJIJICKUT 1aTh OTBET.

OtBer Ha oOpamenue, nocrynuBmme B MBJIOY mno wuHbOpMannoHHBIM
cucTeMaM OOIIEro MOJIb30BaHUs, HAITPABJISETCS MO MOYTOBOMY a/IpECy, YKa3aHHOMY
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B 0OpalllcHUH.

3.10. Ha BTOpOM »HK3eMIUISIpE OTBETa 3asBUTEII0 B JIEBOM HIKHEM YTy
yKa3bIBaeTcs paMuins U MOANMKUCH UCTIOIHUTEIS, HOMEp €ro ciiy:keOHoro TenedoHa,
a Takke, Mpu He0OXOIUMOCTH, IPOCTABIIAIOTCS BU3bl PYKOBOAUTEINIEH, YIaCTBYIOIINX
B MTOITOTOBKE OTBETA, C pacndpoBKoi haMuuii.

3.11. OOpamenus rpaxaaH, IMOCIE€ HX PACCMOTPEHUS HCIOIHUTEISAMH,
BO3BPAILAIOTCS] CO BCEMU OTHOCSIIIIMMUCS K HUM MaTE€pHaIaMH U OTBETOM 3asSBUTEITIO
JEJOMPOU3BOAUTEIO, KOTOPBIA (POPMUPYET UX BMECTE B AECIIO.

3.12. Ha xaxaoMm oOpallleHHH TMOCJI€ OKOHYATEIbHOIO PEHIEHUs U €ro
WCIIOJTHEHUS JOJIKHA ObITh OTMETKA O HalpaBJIEHUM JOKyMeHTa B feno: «B neno 00-
00», nata u TU4YHAs MOANMKUCH JOJKHOCTHOTO JIMIA HAITPABUBILErO JOKYMEHT B JIETIO.
[IpenyioskeHusi, 3asABJICHUS M KajdoObl, KOMMM OTBETOB HA OOpAILlEHUs TpakJaH
(dbopMUpPYIOTCA B JIENI0 B COOTBETCTBHH C YTBEPKICHHON HOMEHKIIATYPOH AeIl.

3.13. Ilpu ¢dopmupoBaHUM el TMPOBEPSETCS MPABWILHOCTh HaIpaBICHUS
JIOKyYMEHTOB B JIEJIO, UX MOJHOTa (KOMILJIEKTHOCTh). HepaspelieHusie mpeaioxkeHus,
3asiBJICHUS W KAJIOOBI TPAXKJaH, a Tak)Ke HEMpaBUILHO O(DOpPMIICHHBIE JOKYMEHTHI
MOAIINBATH B JIEJIO 3aMPEIIACTCS.

4. IMopsiioKk paccMOTPeHHS OT/AeJIbHBIX 00paleHuii

4.1. Obpamenus rpaxnad, nocrynusiue B MBJIOY u3 cpeacts maccoBoit
uH(pOpMaIUK, pACCMATPUBAIOTCS B MOPSIAKE U CPOKH, MPETYCMOTPEHHBIE HACTOAILIUM
[Tonoxenuem.

42. B cnyyae ecnd B MNHCbMEHHOM OOpallleHMHM HE YKa3zaHa (aMuing
rpakJaHWHA, HAIPABUBILIET0 OOpalIeHUE W MOYTOBBIA aJpec MO KOTOPOMY JOJDKEH
OBITh HANPABIIEH OTBET, OTBET HA OOpallleHue He Jaetcs, a pykopogutenaem MBJIOY
MPUHUMAETCS PEIIeHUE O CIIMCAHUU JIAaHHOTO oOpaleHus B aeio («B aeno»)

43. Ecmm B ykazaHHOM  OOpalieHUW  COJEpKaTcsi  CBEIACHUS O
MOATOTaBIMBAEMOM, COBEPIIIAEMOM WJIM COBEPIIEHHOM MPOTUBOIIPABHOM AECSHUH, a
TAaK)K€ O JIMLE, €ro NOATOTABIMBAIOIIMM, COBEPIIAIOLIEM WM COBEPIIMBIIEM,
oOpallleHue MOJJICKUT HAMPaBICHUIO B TOCYAApCTBEHHBIM OpraH B COOTBETCTBUU C
€ro KOMIIETEHLIUEMN.

4.4. OOpaiieHre, B KOTOPOM OOXadyeTcss CyAecOHOE pEIIeHUE, BO3BpallaeTCs
rpaKJaHUHY, C Pa3bsICHEHUEM MOPsAKa 00KajJoBaHUS JAHHOTO CYAEOHOr0 pelIeHUs.

4.5. Tlpy nOAy4YEHUH NUCBMEHHOTO OOpalleHUs, B KOTOPOM COJEpKaTCs
HELEH3YpPHbIE, OCKOPOUTEIbHBIE BBIPAKEHUS, YrpO3bl KU3HH, 3JI0POBBIO WIIU
UMYILECTBY JOJDKHOCTHOTO JIMIA, a TaKXe YJIEHOB €ro CeMbH, PYKOBOAMUTEIND
MB/IOY BnpaBe octaBuTh OOpailieHHe Oe3 OTBETa MO CYIIECTBY IMOCTAaBJICHHBIX B
HEM BONPOCOB W  COOOIIUTHh TpaxKJAaHWUHY, HaMpaBUBIIEMY oOOpalleHue,
HEJIOMYCTUMOCTH 3J10yNOTPEOICHHS TPABOM.

Pemenne o cnucanny JaHHOTO OOpallleHUs! B JIEJ0 M HAIPABICHUU COOOLICHHUS
3agBUTENI0 O HEJOMYCTUMOCTH 3JIOYNOTpEOJIeHHsT MpaBOM NPUHUMAETCS U
MOJNHCHIBAETCS PYKOBOJHUTEIIEM.

4.6. B ciydae ecnu TecT MHUCHbMEHHOTO OOpaIlleHUsI HE MOAACTCS MPOYTCHHIO,
oOpallleHue He MOJUIeKUT HANpaBICHUI0 HAa PACCMOTPEHHE M OTBET HA HEro He
naeTcs. 3asBUTEN0 00 3TOM, €CIM ero (Gamuius M MOYTOBBIA aapec MOANAITCA
npouTeHuto. PeleHne o cnMcaHWM JT@aHHOTO OOpalieHuss B JeJI0 M COOOIleHue
3asIBUTENI0 TPUHUMAIOTCS U MOAMKUCHIBAIOTCS PYKOBOJIUTEIEM.
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4.7. ObpaiieHus rpaxaaH, NOCTYIUBIINE OT OJHOTO U TOTO K€ JIMLA 110 OJHOMY
U TOMYy JK€ BOIpPOCY, €CIM CO BPEMEHM I10JaYd IEPBOro oOOpallleHUus HCTEK
YCTaHOBJIEHHbIN HacTosAUMM llojokeHneM CpOK paccCMOTPEHUs WM 3asBUTENb HE
COIJIACEH C MPUHATHIM IO €ro 0OpAaIlEHUIO PEIIEHUEM, CUUTAIOTCS TOBTOPHBIMHU.

[Tpu paboTe ¢ MOBTOPHBIMU OOPALLEHUSIMU JEIONPOU3BOIUTENL POPMUPYET UX
B JIEJIO C YK€ UMEIOLUMHUCS TOKYMEHTAMHU 10 OOpalIeHUsIM JaHHOTO 3asiBUTEIIS.

He cumntaroTcst OBTOpHBIMU OOpaIleHus OJHOTO M TOTO JK€ 3asBUTEINS, HO IO
pa3HbIM BOIIPOCAM, & TAKKE MHOTOKpPATHbIE — MO OAHOMY M TOMY K€ BOIIPOCHI B
cilly4ae, €CIM MPUYHHBL, MO KOTOPHIM OTBET MO CYIIECTBY IIOCTaBJIEHHBIX B
oOpallleHu BOMPOCOB HE MOT OBbITh JaH, B MOCIEAYIOUIEM OBLINM YCTPaHEHSHI,
rpakJaHUH BIIpaBE HaIlpaBUTh oOpanieHue 3asenytomeid MbBJI0Y.

4.8. B ciydyae ecaum B MHCHbMEHHOM OOpallleHUH Tpa)kIaHWHA COJCPKUTCS
BOIIPOC, Ha KOTOPBIA €My MHOTOKPATHO J1aBAJINCh MUCbMEHHBIE OTBETHI 110 CYIIECTBY
B CBSI3M C paHEe HANpaBICHHBIMU OOpALICHUSAMH, U NPU 3TOM B OOpaLCHUH HE
IPUBOJATCS HOBBIE JIOBOJIBI WJIM OOCTOSATENbCTBA, PYKOBOJUTENb BIPABE NPUHATH
pemieHrne O OE30CHOBATEIIBHOCTH OYEPEAHOrOo OOpalleHUsT W IpeKpalieHHs
NEPENUCKA C TpaKJaHMHOM. O [1aHHOM pEIIEHUU YBEIOMIISIETCS  TPa)KAaHUH,
HaIpaBUBIINN oOpallieHue.

4.9. B cinyyae eciii OTBET 110 CYILIECTBY IIOCTaBJICHHOIO BOIpoca B oOpallleHuu
HE MOXET ObITh JaH 03 pasriallleHHus CBEICHUW, COCTABISIIOUIMX OXPaHSIEMYIO
denepalibHBIM ~ 3aKOHOM  TaliHy, TpaXJaHWHY, HalpaBHUBIIEMY oOOpalleHue,
CcoOOIaeTcss O HEBO3MOKHOCTH JlaTb OTBET II0 CYIIECTBY B CBA3H C
HEJIOIYCTUMOCTBIO pa3rlallleHHs YKa3aHHbBIX CBEICHU.

5. Ilpaa wu rapanTuu 0€30IACHOCTH TIPAaXKIAHMHA B CBSI3U C
paccMoTpeHueM ero oopaieHust

5.1. Ilpu paccmotpenun obpamienus B MbBJIOY rpaxnanun nMeet mnpaso:

5.1.1. IlpeacTaBisiTh AONOJHHUTENbHbIE JOKYMEHTHl W MaTepuajbl JUOO
oOparmiarbcs ¢ MpockOoi 00 UX UCTPeOOBAHUMU.

5.1.2. 3HakoMHTCS C JOKYMEHTaMM M MaTe€puajlaMd KacarollUMUCS
paccMOTpeHust 0OpaleHusi, €Clid 3TO HE 3aTparuBaeT MpaBa U OOpalleHHs], €U ITO
HE 3aTparuBaeT IMpaBa, CBOOOJIBI M 3aKOHHBIC WHTEPECHI JIPYTUX JIHI], WJIA €CIU B
YKa3aHHBIX JIOKYMEHTaX W MaTepuajax HE COACP)KATCS CBEIACHHUS, COCTAaBIISIOIINE
roCyJIapCTBEHHYIO UJIU UHYIO OXpaHsieMyto eJiepaibHbIM 3aKOHOM TaliHy.

5.1.3. Ilomy4yaTb TIHCBMEHHBIA OTBET IO CYLIECTBY IIOCTABICHHBIX B
oOpallleHre BOMPOCOB, 3a HCKJIIOUEHHEM CiIy4yaeB, yKazaHHbIX B ILI. 4.4., 4.8.
HacTosiiero [lonoxenus, yBeromieHue o nepeaapecaluy NMCbMEHHOTO 00palleHus
B TOCYJAapCTBEHHbIC OpraHbl, OpraH MECTHOI'O0 CaMOYyMpaBJICHUS, JpPyTHE
OpraHu3ally WK JOJPKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pelIeHUe
MOCTABJICHHBIX B 0OpAICHNH BOTIPOCOB.

5.1.4. OOGpamarbcst ¢ Kajao00il Ha MPUHATOE MO OOPAIICHHUIO PEIICHUE WIIH
nerctBue (O€3MEHCTBUA), a TaKXKe C 3asBICHUEM O TPEKPAIICHUH PACCMOTPCHUS
oOpareHus.

5.2. 'paxxnanuHy B CBSA3U C PACCMOTPEHUEM €TO OOpaIlleHUs B aIMUHHUCTPALIAN
rapaHTUPYETCsl HEpas3TJallleHue CBEJECHUM, COIEpKAIMXCS B OOpalleHnH, a TaKKe
CBEJICHMM, KacalolUXCSd YacTHOM >KU3HM TpaxJIaHuHa, 0e3 ero cornacus. He
SBJISIETCS pasrjallleHuEeM CBEIICHHM, COep)Kalluxcsi B OOpalleHuu, HampaBJeHUE
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IMUCBMCHHOI'O O6paH_ICHI/IH B Opraibl MCCTHOI'O CaMOYIIpaBJICHHWA, B KOMIICTCHIHUIO
KOTOPBIX BXOJUT PCHICHHUC ITOCTABJICHHBIX B 06paH16HI/II/I BOIIPOCOB.

6. Oprann3anusi pa6oThl M0 JUYHOMY NPUEMY I'PAKIAH

6.1. Jluunbii npueM rpaxiaan B MBJIOY mnpoBoautcs 3aBenyroniend WIH
UCIIOJIHAIONIMM 00s13aHHOCTH 3aBenytouieil. Uupopmanus o0 yCTaHOBIEHHBIX AJIs
npueMa JTHAX ¥ 4acax MOMeNaeTcsl Ha HOPMAIIMOHHBIN CTEH]T C LIETBIO TOBEACHUS
JI0 CBEJICHHUSI HACEIIEHUS.

6.2. Ilpu nuyHOM  mTpHEME TPaXJAHUH  MPEABSIBIAET  JOKYMEHT,
YAOCTOBEPSIONINI €r0 JINYHOCTb.

6.3. Ilo Bompocam, He BXOIAIIMM B KoMmIeTeHIHIO pykoogutens MBJIOVY,
TpaXXIaHUHY PEKOMEHIyeTcsi 00paThCsl B COOTBETCTBYIOIINE OpTaHbl, yUPEKICHHUS,
OpraHU3alHU.

6.4. CopnepxaHue YCTHOTO OOpallleHUsI 3aHOCHTCS B JKypHAJl pErucTpaluu
npuemMa rpaxaaH. B cimydae, eciu M3J0XKEHHbIE B YCTHOM OOpamieHuu (QakTbl U
00CTOSITEIHCTBA SABJSIOTCS OYEBUIHBIMU U HE TPEOYIOT JIOMOJHUTEIHLHON MPOBEPKH,
OTBET Ha OOpallleHWe C Ccorjacusi IpaKJaHWHA MOXET OBITh JaH YCTHO B XOJI€
JIMYHOTO MpUEMa, O YEM JEJAETCS 3allUCh B KypHAJIE PETUCTPALMK IPUEMA Tpa)KaaH.
B ocTanbHBIX cilyyasix JaeTcsd MUCbMEHHBIM OTBET IO CYIIECTBY IOCTABJICHHBIX B
oOpalieH1# BOIPOCOB.

6.5. IluceMenHoe oOpailleHHE, TPUHATOE B XOJ€ JIMYHOTO IMpHUEMA,
PETHCTPUPYETCS U PAcCMaTPHUBAETCS B TOPSAJKE, YCTAHOBJIEHHBIM HACTOSIIHUM
[Tonoxenuem.

6.6. B xozme nMYHOrO mnpueMa TpPaKJAHUHY MOXKET OBbITh OTKAa3aHO B
JanbHEHIIEM pacCMOTPEHUU OOpallleHHs, €CIM €My paHee ObUl J1aH OTBET IO
CYILLECTBY MIOCTABJICHHBIX B OOpAIlCHHUH.

7. PaGora ¢ o0pameHusiMu, NOCTABJIEHHbIX HA KOHTPOJIb

7.1. OOpaiieHus, B KOTOPBIX COJEPXKATCS BOIPOCH], HMEIINUE OO0JbIIOe
OOIIECTBEHHOE 3HaUEHUE, COOOIIAIOTCS 0 KOHKPETHBIX HApPYUICHUSX 3aKOHHBIX MpaB
Y MHTEPECOB IrpaxkJaH, KaK IpaBUiio, CTABATCS HA KOHTPOJIb.

7.2. Ha xonTtposbHbix oOparmienusx craBsatcs nmoMetkn « KOHTPOJIby wmu «Ky»
u «IIOJIEXXUT BO3BPATY»

7.3. JIOIKHOCTHOE JIMII0O — HWCHOJIHUTENIb B YCTAHOBIICHHBIE CPOKH
paccMaTpuBaeT  KOHTPOJbHOE  oOOpaiieHue, HUHGOPMUPYET O  pe3yibTaTax
pykoBogutenss MBJIOY, TOTOBUT OTBET 3aIBUTEITIO.

7.4. Ecnu B oOpallleHHsIX TOCYIapCTBEHHBIX OpPraHOB COAEPM ATCSA MPOCHObI
NpOUH(POPMHUPOBAThL MX O pe3yJbTaTaX PpPaCCMOTPEHHs OOpallleHHil TrpakiaH, TO
UCIIOJIHUTENIb TOTOBUT OTBET M WM. OTBETbl MNOANMUCHIBAIOTCA PYKOBOAMUTEIEM
MBJIOY. PykoBoauTens BIpaBe MPEIOKUTH UCIIOJHUTEIIO MPOJAODKUTH padoTy ¢
IIPOBEICHHEM MPOBEPOK WM MOCIE MOANHMCAHMS OTBETA CHHMCATh MATEPHAIIBI IO
pe3yJpTaTaM pacCMOTPEHHS OOpaleHus B 110

7.5. OOpaiieHrue CUMTACTCSl UCIOJHEHHBIM U CHHUMAETCS C KOHTPOJS, €CIH
paccMOTpPEHbI BCE MOCTaBJIEHHBbIE B HEM BOIIPOCHI, MPUHATH HEOOXOIUMBIE MEpHI,
3asIBUTEJISIM J1aH OTBET.

7.6. [lucbmenHbie OOpallieHusi, Ha KOTOPbIE TAI0TCSl MPOMEKYTOUHbIE OTBETHI, C
KOHTpOJII He cHUMaroTcs. KOHTponb 3aBepuiaeTcsi TOJBKO IOCJHE BBIHECEHHS U

6



MPUHATHS HCUEPIBIBAIOLIIMX MEP [0 Ppa3pelICHUI0 MPEIJIOKEHUS, 3asiBIICHHUS,
*aso0bl. PellieHre o CHATHH C KOHTPOJIS MpUHUMaeT pykoBoautenb MBJIOVY.

8. KoHTpo.1b 32 co0J/110/1eHreM MOPSAKA paccMOTpeHHsl 00palleHuid.

8.1. JlemompousBoauTenab B TMpejAesiax CBOEH KOMIIETEHLIUH OCYIIECTBIISET
KOHTPOJIb 3a COOJIOJCHUEM TOpsiIKa PACCMOTPEHUs OOpalleHul, aHaIU3UupyeT
coJiep>KaHue, MocTynaronmx oopamieHuit u unpopmupyer pykosoaureiass MBJIOY o
HapYyUICHUSX UCTTOJTHUTEIBCKON JTUCIUIIUHBI.

8.2. PykoBogurens MBJIOV:

- obecnieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOparienusi, B cliyda¢ HEOOXOIUMOCTH, U C y4aCTHEM TpakIaHWHA, HATPABUBIIIETO
oOparreHus;

- UMEET MPaBO CO3/1aTh KOMUCCHIO TT0 PACCMOTPECHUIO OOpaIeHus TpakIaHIHA,
MPUHSATH PEIICHHE O PACCMOTPEHUH OOpaIlleHUsI C BbIE3I0M Ha MECTO;

- 3ampalivBaeT HEOOXOAMMBIEC JUIsI PACCMOTPEHMs OOpallleHUs TOKYMEHTHI U
MaTepualibl B APYrUX OpraHax W y APYTrUX NPEANpUSTANA U OpraHu3aluii ropoja, 3a
WCKJIFOYEHUEM CYJIOB, OPTaHOB JI03HAHUS U OPTAHOB MPEABAPUTEIBHOTO CIEACTBHUS;

- IPUHUMAET MEPBI [0 CBOEBPEMEHHOMY BBISBIICHUIO M YCTPAHEHUIO MPUYUH
HapyIIEHUs MpaB, CBOOO M 3aKOHHBIX MHTEPECOB IpaklaH U MEpPhI, HAIIPaBICHHbIC
Ha BOCCTAHOBJICHUE WJIM 3allIUTy HApYIIEHHBIX MPaB, CBOOO U 3aKOHHBIX UHTEPECOB
rpakJIaHNHA;

- JaeT THUCbMEHHBIE OTBETHl MO CYIIECTBY IIOCTaBJICHHBIX B OOpalleHUu
BOIIPOCOB;

- YBEIOMJISIET TPaKJIaHUHA O HAIpaBJIECHUU €ro oOpallleHus] Ha pacCMOTPEHUE B
JPYroM OpraH Wid Jpyrue NpearpusaTis U OpraHu3aluy ropojia B COOTBETCTBUU C UX
KOMIIETEHIIUEH

- o0ecrieurBaeT CUCTEMAaTHYECKUI aHaIN3 U 000011IeHNEe MUChbMEHHBIX U YCTHBIX
oOparieHuii, o6ecreunBaeT MOHUTOPUHT MX KOJIMYECTBA U TEMATUKU U MPOBOAUMOMN
B JIOY paboThl ¢ HUMHU.

8.3. Jluma, BUHOBHBIE B HapYIICHUM TMOPSAKA PACCMOTPEHUS OOpalleHuin
rpaXKJaH, HW3J0KEHHOro B HacrtosimeM [lojnokeHuu, HECyT OTBETCTBEHHOCTb,
MPEAYCMOTPEHHYIO 3aKOHOAATEILCTBOM PD.

9. XpaHeHHe MATEPHAJIOB MO 00pPAIIEHUsIM TPAKIAH

9.1. [lenonpoun3BOIUTENb:

- OCYIIECTBIIIET XPAaHCHUE W HCMOJIb30BAHUE B CIPABOYHBIX M HHBIX LEIISIX
MPEIOKEHNM, 3asBICHUN U Kao0 Ipak/iaH.

- BHOCUT B HOMEHKJIATYpy JeJia, PErjJaMEeHTUPYIOIIUe padoTy C YCTHBIMU U
MUChbMEHHBIMU OOpAIICHUSIMU TPAXKIaH;

- HECeT OTBETCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB II0 OOpaIleHUsIM
rpaXKJaH.

9.2. llpenyioxxeHusi, 3asBICHUS, KaJ00bl TPAXKJIAH U JOKYMEHTHI, CBSI3aHHBIE C
UX PACCMOTPEHUEM XPAHATCS B OpPraHU3alvu S JIET, NPEIJIOKEHUs, NUCbMa
TBOPYECKOTO XapaKTepa, O CEPbE3HBIX HEIOCTaTKaXx MW 3J0yHOoTpeOiIeHus —
MOCTOSIHHO. B cilydae HEOJHOKpPATHOTO OOpaIlleHUs TpaKJaHWHA MATHICTHUN CPOK
XpaHEHUs HUCYHUCISAETCS ¢ JaThl PETUCTpAllMM MOcieaHero oopaimeHus. B
HEO0OXOIMMBIX CiTyuasx skcnepTHou komuccuert MBJIOY mMoxxeT ObITh MPUHSITO
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penieHre 00 yBEJIMUEHUU CPOKA XPAHEHHUS UITU O MOCTOSIHHOM XpaHEeHUU HauboJee
HEHHBIX MPEAJIOKEHHUIN TpaXk/iaH.

Cpok XxpaHeHus KypHaja perucrpanuu oOpalleHui rpaxkjgaH — 5 JeT (cTarbs
72-B Ilepeuns), ’KypHaJia JIMYHOTO TIpueMa rpaxiaan — 3 roga (ctatbs 75-a [lepeuns)
MOCJI€ UX OKOHYAHUS.

9.3. Ilo wucTeueHHMH YCTAHOBJIEHHBIX CPOKOB XpaHEHHs, JOKYMEHTHI IO
NPEMIOKEHHUSM 3asBJICHUSAM W JKajo0aMm TpaxJaH NOAJEkaT YHUUYTOKEHUIO, B
cootBeTcTBHH C [Iepeunem

9.4. Xpanenue oOpanieHud rpakJaH U JTOKYMEHTOB IO HUX PACCMOTPEHUIO Y
VICTIOJIHUTEJIEN 3aITpelaeTCsl.

9.5. OOpamenus rpakaaH MOTYT HampaBisaTbess B apxuB MBJIOY 06e3
PacCMOTPEHHUS, €CJIM B HUX COJEPIKATCS PACCYXKACHHUS MO M3BECTHBIM MPOOJIEMaM
WIA TIOJHUMAIOTCS YK€ PEIICHHBIE BOMPOCHI, HE TPEOYIOUIUE IOMOJIHUTEIHHOTO
paccMOTpeHHUsI, a Takke OecCMBICICHHBIE MO cojiepkaHuio. PelieHue o crnrcanuu
yKa3aHHBIX oOpanieHuil B aeso npuHuMaeT pykooautesib MBJIOY.

10. Bo3memienne NPUYMHEHHBIX YOBITKOB WM B3bICKAHHE IOHECEHHBIX
Pacxo0B NIPH PACCMOTPEHNH O0palleHN

10.1. I'paxgaHH WMeeT MPaBO Ha BO3MEIICHHE YOBITKOB U KOMIICHCAIUIO
MOpPaJIBHOTO BpE€la, NPUUYMHEHHBIX HE3aKOHHBIM JieicTBUEM (Oe31eiCTBUEM)
PYKOBOJIUTENS IPU PACCMOTPEHUH OOpAILEHUS IO PELIEHUIO CyAa.

10.2. B cinydae eciu TpakJaHWH yKa3ajdl B OOpalleHUU 3aBEAOMO JIOXKHBIC
CBEJICHMS, PAcXOJibl, TOHECEHHbIE B CBS3U C PACCMOTPEHHEM OOpAIlICHUS, MOTYT
OBITh B3bICKAHBI PYKOBOJIUTENIEM C JIAHHOTO TPaXKJJaHUHA 110 PEIICHUIO CYy/ia.



[Tpunoxenue Ne 1

dopmMa KypHasa perucTpaiuu o0paieHnuit rpaxkaaH

Hata Peructpa | ®amunusd, nms, Bun u kpatkoe Pe3omonus [Toanuce Otmetka 06 | OT™eTka 00
pETUCTpaIH | ITHMOHHBIN OTYECTBO CoJIepKaHue WIA KOMY | MCTIOJHUTENS | UCTIOJHEHHUH | OTIPABICHH
HOMEp Tpa)kJIaHKHa, oOpareHus HampaBlieH | B MOJYyYeHUH | JOKYMEHTa | M JIOKyMEHTa
MIOYTOBBIN aJIpec JOKYMEHT JOKyMEHTa B JIEJIO
1 2 3 4 5 6 7 8




dopmMa KypHasa perucTpaluu npueMa rpaxiaH

[Tpunoxenue Ne 2

Peructpan [ara damunus, UM, JlokymeHT 00 Kpartkoe conepxxanue PesynbraT paccMoTpeHus
MOHHBIN npueMa OTYECTBO YZIOCTOBEPEHUH oBparteHus oOpatueHus
HOMEP rpakIaHUHA, JUYHOCTH, KOTOPBIN
ITIOYTOBBIN a/Ipec IIPEABSIBICH
1 2 3 4 5 6
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